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Introduction

COVID-19 is 
presenting new 
challenges to 
those across the 
development 
sector who work 
to combat poverty 
and inequality.

To better understand these challenges, Saraswati—in collaboration 
with Polling Center and Love Frankie—conducted the third and final 
wave of a monthly Tracking Survey: Impact of COVID-19 on the 
Development Sector in Indonesia from 1–8 September 2020. 

The summary report from the first wave survey, 
conducted from 6-13 May, can be downloaded here.

completed the questionnaire for this final wave, which 
was distributed via email and social media.

This report is a summary of the key findings from this 
third and final survey compared to those of a similar 
sample of respondents from the first and second 
surveys.

The summary report from the expert survey, conducted 
from 8-15 July, can be downloaded here.

The summary report from the second wave survey, 
conducted from 8-13 June, can be downloaded here.

This survey initiative is self-funded.

128
respondents

https://www.saraswati.global/blog/tracking-survey-the-impact-of-covid-19-on-the-development-sector-in-indonesia
https://www.saraswati.global/blog/expert-survey-the-impact-of-covid-19-on-the-development-sector-in-indonesia
https://www.saraswati.global/blog/second-wave-tracking-survey-the-impact-of-covid-19-on-the-development-sector-in-indonesia


Respondent Profiles
GENDER AGE GROUP

NATIONALITY AREA

WAVE 1

WAVE 2

WAVE 3

WAVE 1

WAVE 2

WAVE 3

WAVE 1

WAVE 2

WAVE 3

WAVE 1

WAVE 2

WAVE 3

Male Female Rather not answer 18-24 25-34 35-44 45-54 55+

Indonesian Other Jabodetabek Other countryOther location
In Indonesia

40% 40%

58% 59%

2% 1%

7%
3%

24% 26%

45%
38%

23%
18% 13%

6%

42%

58%

95% 90% 87%

5%
10% 13%

59%
67%

81%

37%

27%

13%

4% 7% 6%

2%

24%

37%

24%

11%



Respondent Profiles
WORK EXPERIENCE TYPE OF ORGANIZATION 

Over 15 years

6–15 years

0–5 years

Private sector/ media

CSO/CBO/
Social enterprise

Donor/International/
Organization/

International NGO

Government

40%

40%

23%

27%

WAVE 1

WAVE 2

WAVE 3

WAVE 1

WAVE 2

WAVE 3

37%

33%

32%

37%

25%

18%
21%

18%

25%
31%

38%

52%
33%

38%

5%
15%

6%



Working Conditions

● More than twice as many respondents have lost their jobs (11%), compared to 
respondents in either of the two previous surveys (5% in both). (Note: a greater 
percentage of respondents for this survey live in the greater Jakarta--Jabodetabek--area.) 

Significant change

WAVE 1

WAVE 2

WAVE 3

I lost my job and 
am looking for 

other work
4%

4%

9%

I lost my job, but 
found other work

1%

1%

2%

Had to relocate

Did NOT have to relocate

Had to relocated

Did NOT have to  relocate

Had to relocated

Did NOT have  to relocate



Working Conditions

● Fewer respondents have had to relocate compared to the last survey. But respondents 
with five or less years of experience were more likely (18%) than those with over 5 
years of experience (4%) to have relocated. 

Significant change

Wave 3

17% 83%

8% 92%

10% 90%

Wave 2

Wave 1

Had to relocate

Did NOT have to relocate

Had to relocate

Did NOT have to  relocate

Had to relocate

Did NOT have  to relocate



Working Conditions

● Workloads are starting to return to 
pre-pandemic levels. Only 3% of 
respondents say they have a lot less 
work now than before the pandemic 
(compared to 10% in the first wave), 
and 47% say that their workload is 
similar now to before the COVID-19 
pandemic (compared to 35% in the 
second wave and 33% in the first 
wave).

Significant change
I have a lot less work now

I have a little less work now

My workload is similar now to before the emergency

I have a little more work now

I have a lot more work now

Wave 2 6% 15% 35% 25% 19%

Wave 1 10% 16% 33% 25% 16%

Wave 3 3% 14% 47% 20% 16%



Working Conditions

● Fewer respondents are Working 
from Home (WFH) as opposed 
to Working from the Office 
(WFO). 79% of respondents in 
this survey are working from 
home, compared to 91% in the 
second wave and 89% in the first 
wave surveys. (Note: Jakarta 
implemented stricter lockdown 
measures on 14 
September—after this final 
survey was conducted.)

Significant change

Base : Respondents who are still working

Wave 3

91% 9%

79% 21%

89% 11%

Wave 2

Wave 1

WFH               WFO



Working Conditions

● 62% of respondents have experienced no change in their work status 
since the pandemic started (68% in the second wave and 65% in the 
first wave).

● Almost exactly mirroring the first and second wave responses, 19% of 
respondents have had their work roles adjusted, and 9% are working 
reduced hours.

No Significant change



Significant change
● Use of Google Hangouts/Meet rose from 

21% to 33% between the first and last 
surveys—the only platform among ten to 
record such a significant rise during this 
period. Among respondents with five or less 
years of work experience, there was a jump 
from 24% (first survey) to 44% (final survey) 
who say that Google Hangouts/Meet has 
been useful for work since the beginning of 
the COVID-19 emergency.

The Use of Technology for Work

WhatsApp 74%

82%

73%

69%

Zoom

WAVE 1 WAVE 2 WAVE 3

Google 
Hangouts/

Meet

78%

76%

20%

21%

33%



The Use of Technology for Work
Significant change
● Respondents, as well as their clients and colleagues, are increasingly adapting to 

the use of technology for work. Only 16% of respondents in this final survey said that 
colleagues and clients are not familiar with the technology required for work 
purposes, down from 31% in the second wave and 25% in the first wave. Similarly, 
26% of respondents are not facing any challenges using technology, down from 20% 
in the second survey and 19% in the first survey.

My colleagues and clients are 
not familiar with the technology

WAVE 1

WAVE 2

WAVE 3

31%

25%

16%



The Use of Technology for Work

● Zoom (cited by 78% of respondents) and 
WhatsApp (76% of respondents) remain the 
two most useful tech tools for work 
purposes. 

● 25% of respondents (compared to 31% in the 
second wave and 29% in the first wave) still 
say they need help using new technologies 
for work when answering the question “Which 
of the following best describes your current 
condition using technology for work 
purposes?”

No significant change
● While challenges in using technology for work 

at present are very similar in all three waves, 
the percentage of respondents citing a 
preference for face-to-face communication 
as a challenge in adapting to using tech for 
work sustained at 27% in this final wave from 
26% in the second wave, down from 37% in 
the first wave. As noted in the second survey 
report, this could reflect adaptation to WFH 
and/or the fact that the respondents from 
donor institutions and international 
organizations are more strongly represented 
in these second and third waves.



Levels of Anxiety
Significant change
● Respondents are 

increasingly worried 
about their children and 
families.

Impact in General

WAVE 1

WAVE 2

WAVE 3

68%

64%

67%

Personal Health 59%
50%

57%

Worried about 
Children/Family 53%

46%

59%

Job Security 42%

35%

43%

Bored at Home 17%
25%

23%



Levels of Anxiety
No significant change
● Almost everyone still has some feelings of anxiety about COVID-19: 97% of 

respondents express some degree of anxiety (95% in the second wave and 94% 
in the first wave). The percentage of respondents admitting to a lot of, or extreme 
anxiety has risen slightly from 26% to 33% from the first to third waves.

● Concerns about job security remain similar to those from the first and second 
waves. 69% of respondents (68% in the second wave and 69% in the first wave) 
express some concern about their job security over the coming two months. This 
rises to 87% (87% in the second wave and 83% in the first wave) over the coming 
twelve months.



Perceptions about the Future of the 
Development Sector in Indonesia

● Respondents increasingly believe that 
development work will not quickly 
return to how it was. Only 25% of all 
respondents think development work 
will quickly return to how it was, or will 
do so within the next six months (30% 
in the second wave and 45% in the 
first wave). This compares to 50% who 
think development work will be 
disrupted for at least the next couple 
of years or will never return to how it 
was (41% in the second wave and 27% 
in the first wave).

Significant change All Respondents

Wave 2 Wave 1

Will QUICKLY return to how 
it was before

Will be disrupted over the 
next SIX MONTHS OR SO 
but return, over time, much 
to how it was before

Will be disrupted over the 
NEXT YEAR but return, over 
time, much to how it was 
before

Will be disrupted over the 
NEXT COUPLE OF YEARS 
but return, over time, much 
to how it was before

Will never return to how it 
was before

Wave 3

23%

17%

27%

25%

8%

10%

24%

20%

29%

17%

19%

8%

28%

27%

18%



Perceptions about the Future of the 
Development Sector in Indonesia

● There is an indication that non-Indonesian respondents and those currently living 
abroad are least confident of a quicker return to work as it was before the pandemic. 
Not one non-Indonesian respondent or respondent of any nationality living abroad 
(admittedly, from a sample of less than 30 respondents in each category) thinks that 
development work will quickly return to how it was or return to how it was within the 
next six months.

Significant change



Perceptions about the Future of the 
Development Sector in Indonesia

● Respondents increasingly see 
COVID-19 as impacting the way we 
work going forward. When asked to 
list up to three consequences of the 
pandemic on the development sector, 
there is a small rise in respondents 
who now think there will be greater 
acceptance of remote working (61% 
in this final wave; 57% in second 
wave; 50% in the first wave).

Significant change

Greater acceptance 
of remote working 57%

50%

61%

More use of 
technology in support 

of our work
56%

53%

56%

WAVE 1 WAVE 2 WAVE 3



Perceptions about the Future of the 
Development Sector in Indonesia

● Almost half of all respondents (45% this wave, 
compared to 47% in the second wave and 46% in the 
first wave) still think that COVID-19 will result in a 
shift in priority issues for funded assistance.

● Respondents remain pessimistic about levels of 
funding going forward.

● While (and, perhaps, because) respondents see overall 
funding levels as declining, 38% (compared to 40% in 
second wave and 38% in the first wave) see an 
increased significance in alternative sources of 
funding going forward.

No significant change

WAVE 1

WAVE 2

WAVE 3

Shift in priority issue 
for funded 
assistance

47%
46%

45%

Less funding will be 
available 47%

38%

48% 

Increased significance of 
alternative source of 

funding
40%

38%

38%

More funding will be 
available 4%

7%

3%

Less Reliance on part time 
workers/consultants

9%
8%

13%

Greater reliance on part 
time workers/consultants

17%

25%

23%



Get in touch!
Saraswati:
www.saraswati.global
LinkedIn - https://www.linkedin.com/company/saraswatiglobal

Love Frankie:
www.lovefrankie.co
Instagram - @lovefrankieco

Polling Center:
www.polling-center.com
Instagram - @pollingcenter 

http://www.saraswati.global
https://www.linkedin.com/company/saraswatiglobal
http://www.lovefrankie.co
http://www.polling-center.com

